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Privacy Policy
This is the privacy policy of Dynamic Edge Innovation Ltd.

1.

What is the purpose of this privacy policy?

We respect your privacy and are determined to protect your personal data. The purpose of this privacy policy is
to inform you as to how we look after your personal data when you visit our website (regardless of where you
visit it from). It aims to give you information on how we collect and process your personal data through your use
of this website, including any data you may provide through this website when you use the ‘contact us’ form.
We’ll also tell you about your privacy rights and how the data protection law protects you.
This website is not intended for children and we do not knowingly collect data relating to children.
You must read this privacy policy together with any other privacy policy we may provide on specific occasions
when we are collecting or processing personal data about you so that you are fully aware of how and why we
are using your data. This privacy policy supplements the other policies and is not intended to override them.
2.

Data controller

Dynamic Edge Innovation Ltd is the controller and responsible for your personal data (collectively referred to as
"we", "us" or "our" in this privacy policy). Our contact details are info@dynamic3dge.com. For all data matters
and questions please use the contact information provided.
3.

Third-party links outside of our control

This website may include links to third-party websites, plug-ins and applications. Clicking on those links or
enabling those connections may allow third parties to collect or share data about you. We do not control these
third-party websites and are not responsible for their privacy statements.
When you leave our website, we encourage you to read the privacy policy of every website you visit.
4.

The personal data we collect about you

Personal data, or personal information, means any information about an individual from which that person can
be identified. You can find out more about personal data from the Information Commissioners Office.
We may collect the following kinds of personal data via our website:
-

Name and job title;
Contact information including email address;
Demographic information such as postcode, preferences and interests;
Website usage data (view our cookies information);
Other information relevant to client enquires, surveys and/or offers.
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We do not collect any Special Categories of Personal Data about you (this includes details about your race or
ethnicity, religious or philosophical beliefs, sex life, sexual orientation, political opinions, trade union
membership, information about your health and genetic and biometric data). Nor do we collect any information
about criminal convictions and offences.
5.

How we collect your personal data

We use different methods to collect data from and about you including:
-

Directly through the website contact us form;
Place an order for our services;
Send us an email using the email provided on our website;
Request marketing information to be sent to you (securely stored in our email marketing database);
Complete any customer surveys or provide feedback.

6.

How we use your personal data

We will only use your personal data when the law allows us to. Most commonly, we will use your personal data
in the following circumstances:
-

Internal record keeping;
To contact you in response to your query;
To improve our services offered;
To perform our contracted obligations with you, the client;
To improve and customise our website according to your requirements;
To send you information only which we think is relevant to you.

From time to time, we may also use your information to contact you for market research purposes. We may
contact you by email, phone or mail. We may use the information to customise the website according to your
interests.
We may periodically send promotional emails about new products, special offers or other information which we
think you may find interesting using the email address which you have provided.
We will never lease, distribute, sell or trade your personal information for marketing purposes to any third-party
companies. We will not publish any of your information on this website, social media channels or promotional
materials without your prior consent.
7.

How do we store this information?

We have put in place appropriate security measures to prevent your personal data from being accidentally lost,
used or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your personal data
to those employees, agents, contractors and other third parties who have a business need to know. They will
only process your personal data on our instructions and they are subject to a duty of confidentiality.
Any personal information held about you is stored and processed under GDPR and in line with the Data
Protection Act 2018.
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8.

How do we use cookies?

We use cookies, tracking pixels and related technologies on our website. Cookies are small data files that are
served by our platform and stored on your device. Our site uses cookies dropped by us or third parties for a
variety of purposes including to operate and personalize the website. Also, cookies may also be used to track
how you use the site to target ads to you on other websites.
Third Parties
Our website employs the use the various third-party services. Using our website, these services may place
anonymous cookies on the visitor's browser and may send their own cookies to the visitor's cookie file. Some of
these services include but are not limited to: Google, Facebook, Twitter, Adroll, MailChimp, Sucuri, Intercom
and other social networks, advertising agencies, security firewalls, analytics companies and service providers.
These services may also collect and use anonymous identifiers such as IP Address, HTTP Referrer, Unique Device
Identifier and other non-personally identifiable information and server logs.
You can set your browser to refuse all or some browser cookies, or to alert you when websites set or access
cookies. If you disable or refuse cookies, please note that some parts of this website may become inaccessible
or not function properly.
9.

How can you control your information?

You may choose to restrict the collection or use of your personal information in the following ways:
-

If you have previously agreed to us using your personal information for any purpose, you may change
your mind at any time by writing to or emailing us at info@dynamic3dge.com;
If you have received any email marketing communications from us, you can unsubscribe from receiving
future emails at any time through the unsubscribe link at the end of each email;
If you believe that any information we are holding on you is incorrect or incomplete, please contact us
as soon as possible. We will promptly correct any information found to be incorrect.

10. Data retention
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including
for the purposes of satisfying any legal, accounting, or reporting requirements.
To determine the appropriate retention period for personal data, we consider the amount, nature, and
sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of your personal
data, the purposes for which we process your personal data and whether we can achieve those purposes
through other means, and the applicable legal requirements.

11. Your legal rights
Unless subject to an exemption under the data protection laws, you have the following rights with respect to
your personal data:
-

The right to request a copy of the personal data which we hold about you;
The right to request that we correct any personal data if it is found to be inaccurate or out of date;
The right to request your personal data is erased where it is no longer necessary to retain such data;
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-

The right to withdraw your consent to the processing at any time, where consent was the lawful basis
for processing your data;
The right to request that we provide you with your personal data and where possible, to transmit that
data directly to another data controller, (known as the right to data portability), where applicable;
The right, where there is a dispute in relation to the accuracy or processing of your personal data, to
request a restriction is placed on further processing;
The right to object to our processing of personal data, where applicable i.e. where processing is based
on our legitimate interests (or in performance of a task in the public interest/exercise of official
authority); direct marketing or processing for the purposes of scientific/historical research and
statistics).

If you wish to exercise any of the rights set out above, please contact us.
You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we
may charge a reasonable admin fee if your request is clearly unfounded, repetitive or excessive. Alternatively,
we may refuse to comply with your request in these circumstances.
We may need to request specific information from you to help us confirm your identity and ensure your right to
access your personal data (or to exercise any of your other rights). This is a security measure to ensure that
personal data is not disclosed to any person who has no right to receive it. We may also contact you to ask you
for further information in relation to your request to speed up our response.
We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month
if your request is particularly complex or you have made several requests. In this case, we will notify you and
keep you updated.
12. Contact us
If you have any queries about this privacy policy, simply contact us.
We may change this policy by updating this page. You should check this page from time to time to ensure that
you are happy with any changes. This policy is effective from 14 March 2019.

